
Frequent Traveler Pet Program 

 
It is very useful if you enter Mexico with your pet at least three times a year 

It is designed for users, Mexicans or foreigners, who regularly enter 

Mexico accompanied by their pets, regardless of their country of origin * 

 
Not applicable for domestic and export flights 

*For USA and Canada, it is not necessary to register, since it is not 

required to present documents to process the Zoosanitary Certificate for 

Importation (which is issued for the entry of dogs and cats into national 

territory) 

 Advantages 

 
 Free of charge 
 Expedite your entry to Mexico 
 It is valid for one year 
 You will not have to present a health certificate every time your pet 

enters the country 

. PMVF registration is done online through the Tourism Certification 

System (CERTUR, by its Spanish acronym) 

 For the registration of your pet, you must digitalize: 

 
 Certificate of good health on letterhead and with the license number of 

the Veterinarian who issued it (it will be valid for 6 months, and it will not 
be necessary to process it for each entry into Mexican territory, until it has 
expired) 

 Current rabies vaccination (valid for 1 or 3 years, depending on the 
veterinarian's specifications) 

 Internal and external deworming (valid for 6 months) 



 Recent picture of your pet (JPG) 
 Copy of the professional license or equivalent of the Veterinarian who 

issued the Certificate of Good Health 

Afterwards, you will be able to enter your pet's general data and attach 

the documentation in PDF format, the files should not exceed 5 

megabytes. 

 Tutorial 

 Renewal 

 Present a new certificate of good health (must be no more than 15 
calendar days old) 

 Proof of current internal and external deworming * 
 Current rabies vaccination* (only in case the one presented for 

registration in the PMVF is no longer valid) 

* In the case of rabies vaccination and deworming, these may be 

described in the health certificate or vaccination booklet 

 User registration, national or foreign 

 

Enter the Tourism Certification System (CERTUR), in which you must enter 

the following data: 
 Name 
 Date of Birth 
 Applicant's Official Identification 
 CURP (Not required for foreign users) 
 Country (foreigners only) 
 State 
 Address 
 Contact information (phone number and email) 
  In the second owner section you can register another person to 

accompany your pet 

Once you have entered the data and attached the documents, you 

must select "send the application" for registration 

https://www.gob.mx/senasica/es/videos/2-3-registro-mascota-al-programa-mascota-viajero-frecuente
https://www.gob.mx/senasica/es/videos/2-3-registro-mascota-al-programa-mascota-viajero-frecuente


 Registration Considerations 

 
 If you meet all the requirements, your application will be approved and 

you must present your pet at the Agricultural Health Inspection Office 
(OISA, by its Spanish acronym) that you indicated in your application, for a 
brief physical inspection along with the documentation you uploaded 
(original and copy) 

 If all is well, you will be given the PMVF with which you can 
enter the country with your 
pet 

 If your application has any requirements, you will have an 
opportunity to resolve them 

 
 If your application is rejected, you must generate a new 

application 

 
Upon arrival in Mexico 

 
You must contact Senasica personnel located at OISA at your point of 

entry into the country to perform a physical inspection of your pet and 

you must present your PMVF 

 
Need assistance? 

 
Problems with your username and password or with capturing 

 
55-5905-1000 with the following contacts: 

 
 nelly.francisco.i@senasica.gob.mx ext. 54953 
 edwin.marin.i@senasica.gob.mx ext. 54983 

mailto:nelly.francisco.i@senasica.gob.mx
mailto:edwin.marin.i@senasica.gob.mx


Doubts about the application and follow-up of your pet's registration 

 
55-5905-1000 ext. 52260 and 52261 or by mail: 

 
 programa.mascota@senasica.gob.mx 

More information 

55-5905-1000 with the following contacts: 

 
 brenda.aceves@senasica.gob.mx ext. 53611 
 estefania.martinez.i@senasica.gob.mx ext. 54172 
 samantha.guzman.i@senasica.gob.mx ext. 54153 
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