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STEPS TO 
BE TAKEN:

In case of irregularities are found in the 
documentation you present, if they do not 
meet the requirements established for 
entering the country or there is any legal 
impediment, the Federal Immigration 
Agent assigned to the checkpoint will send 
you to the Secondary Immigration Check.

You will be called to an interview where 
you will be asked for exact information 
concerning your visit to Mexico, and the 
documents you present will be reviewed.

You must wait for the respective resolution. 

If the resolution is in your favor, you may 
enter the country when the procedure is 
concluded and you have gotten a copy 
of the resolution.

If you are denied permission to enter 
the country, the reason for the refusal will 
be explained to you, and the company 
or the airline on which you traveled will 
be responsible for your lodging, meals 
and return to the country from which 
you came, or that to which you may be 
admitted. You have to receive a copy of 
the resolution. 

For Complaints or claims presented to the Public 
Service Secretary: 

https://sidec.funcionpublica.gob.mx/
Tel: 55 2000 3000

App “Denuncia Paisano” 

Complaints to the Internal Control Organ of the 
National Immigration Institute:

Tel: 5553872400, extensions 18019 y 18147 
and email: oicinm@inami.gob.mx

For further information, contact
the Immigration Attention Center: 
Tel: 5553872400 / 8000046264

gob.mx/inm



SECONDARY 
IMMIGRATION 
CHECK
At this time, you are in the National 

Immigration Institute facilities. There 
is no reason to worry. We will explain 
to you what this procedure is about. 

If there is any inconsistency, we must 
check in detail the documents or 

information that you presented to the 
immigration authorities. 

During this Second Immigration 
Check you will be interviewed again 
and asked for your documents and 

information, which will be recorded in 
a written report.

You must submit all the information 
and documentation requested of

you to justify your reason for
traveling to Mexico. 

The Secondary Immigration Check 
may not exceed four hours. 

YOUR BILL OF RIGHTS FOR THE 
SECONDARY IMMIGRATION CHECK 

To be treated with respect. 

To have a translator or 
interpreter who speaks your 
language.

To be informed of the possibility 
of contacting your Consulate 
during these proceedings. 

To be treated without 
discrimination for any reason by 
the authorities. 

To be informed of the 
resolution of the immigration 
authorities. 

To make a statement on your 
behalf and to present such 
evidence as you feel necessary. 

To receive a copy of the 
respective written statement 
stating the resolution of the 
Secondary Immigration Check. 

To receive food and lodging 
provided by the carrier or 
airline while a rejection is being 
processed.

The Second Immigration Check is duly contemplated in Articles 6, 14 and 87 of the Immigration Law, and in Article 
3, Sections II and XXV, and Articles 57, 60, 62, 65, 78, 79 and 98 of the Immigration Law Regulations in Mexico. 

THE NATIONAL IMMIGRATION INSTITUTE PROTECTS YOUR RIGHTS! 

The National Immigration Institute ensures 
absolute respect for your human rights. 

While you are in Secondary Immigration Check, you 
have the following rights:


