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Message from the Mexican Commission for Refugee Assistance 
(COMAR) to schedule interviews 

 
Are you an asylum seeker in procedure? 

Do you have doubts about interviews scheduled, asylum-seeker 
certificate renewal and signing weekly?  

Contact us to know more about the implemented contingency 
measures due to COVID-19. We will provide all the information 
you need.  

You may call or send an email with your full name, CUR and 
phone number though the means of contact from the COMAR’s 
Registrar’s office where your procedure was started! 

Operating hours are from 8:00 to 18:00 hours. 

City Phone Schedule Email 

Acayucan 
9242457440  
ext 226 y 
204 

from 9:00 
to 18 hours atencion_comarveracruz@hotmail.com 

CDMX 

555209-8800  
exts. 30208, 
30226 y 
30154 

from 9:00 
to 18 hours 

ldortega@segob.gob.mx 
dudascomar@segob.gob.mx 

Monterrey 8184861577  
ext 218 

from 9:00 
to 18 hours tramites.comarmty@gmail.com 

Pelenque 9163453035  
ext 8288206 

from 9:00 
to 18 hours atencionasolicitante.comar@outlook.com 

Tapachula 
5580559382 
5552098800  
ext 59316 

from 9:00 
to 18 hours 

ckgomez@cgcomar.com.mx 
dcordova@segob.gob.mx 
alpadron@cgcomar.com.mx 

Tenosique 9346880404 from 9:00 
to 18 hours comarconsultatab@gmail.com 

Tijuana 5580559208 
6643628333 

from 9:00 
to 18 hours dudascomartijuana@gmail.com 

 


