SCT rrra Secretaria de Comunicaciones y Transportes %
—EmTiry g o P .z . , .
N Servicios a la Navegacion en el Espacio Aéreo Mexicano ST

Evaluacidn Especifica de Procesos con Modulo Completo de Disefio 2017

ASPECTOS SUSCEPTIBLES DE
MEJORA




SCT

SLIIII.!_l .-I.I.I.

ASFECTOS SLSCEPTIRLES DE MEIORS | A SN
OEHY ADCS RF INSOEMES ¥ EVALUACIOHMES EXTERMAS

Evaluoncion Espucilod da Piccesos oom MAdule Camplehn de Dl

Sersdcio o In Hossgasas en el Boode Sdwe Maxcano
ESID - Smrvicies da Ewuckas ala Bervegocldn ddrea

Vigira Lz ?

SEedaT
ST

tjotechn o s Froocson
TR e p rvanaesn Felsre
e H G

de  Flaneackon

rlarme. 3 b pEvlbEASs s

iul.l"l":lu-' BT s H W

Holl B E ] MLV TR ‘S.I.'I'\-L"'M '.'12 a \'.l!l’..l'l'll‘.l‘lﬁ'.r =l
o ko5 wooelos ¢ olabprocece erdicadar an
1 Peamsdaes, nprewinkes cxlarde el oo

a0 E RS I | T R [ MRt of E LS (e
weidddrdmdes = ldos WKF aeneens. W
niretne ke couren ki omnlees 0

Boeaweneliren. B, Solvidas A pratil
sdboyccdie, Tofdzs kuatn v Fessameabe o
Tra' d6 prmcss o Epmes. B opesn i
L radcade: pr ba 50

L

Juakembac dn Froaocho

e e i H
v Cameasin Coaranl fakoncba cu Aremaa, ©

P Choccida de Hilamar Srodrkockonaen. |
Envdenm
FIT T o EE B

RelR i

EUHRT P Fo T THH HH R S ) S 1 5
eiiidaaddn g quc kB kncken

e Chocitn Sonomel sdnla de Smwae
cdooma somantonen peechin
T annd szharen. ddu
eeclen  lagrades s har s o
o caTier ke 55 gEbank Tncafaqia
k] e Cpeiaee

mimma, =0 o ek I'n"l‘-"l
H b
3 Feca e e mmnteae
uisn o oAyl e

O R i R
ryvocls  de Proced l'l"'.l'l'.l!- T
Crganieeefin oe ITHEAN, orcarnee
TR ETEE R R EE TR =1 T nJa.1|“_A.AJa.'- (4]
12 Zecboocdn agrindok: nimess de
CHERT Y MmN AT U Ao e
(BB HIHWES B s ko o, 3 badas

oclidodcy dd pmcsx O RDERCCEn.

e, pupnin oy memnmnkds s e ksl
PEC=CHRE 1D G L

ool weida B oacwaRadidn oua ke

Thrmikan '\l.'l CUTATAL DT T
k1Mo [EL g TEH R R o B

HL | TTERR ] .I|.II.LA.IJJJ aa b EElenZEs
carcsrond orls. waoxler T 50 dksdn

H ool Al cnensenesEnee ol aasieer
ean, Binaenn = o ppecan ol oo

pionmncin Ar st Tacis sk
raer [ el ke uaEs, g cope A8

Ui L = LR H T
lorepovgs oo of dipel! ad g o sy 5
af ke menlocss o wechoeefin
EH TR

(1% B -

e imduda ds Foanoos
o

T w AL ENTE h1,:-l'~n'-c11:r e
ECCrG -_"_.,_.-_'.1 [l s | ri—ll ¥ oinaHeha
g a
(ST |.I\."|I\.1||.'l d"" ks mroress: o
EH”' areun; webem oA Pl oy e
v ksl oamven wo 2
suueaa colomi [ads Jd2 ks poras
el b wobodkan p v onen oy onw
bl renciripen e cpli Bibain ko
i n geta e 2 codaond d2 ok

H.

LR At i Rl s LT I'n-\-u-::l:

D, e ket omnruaado g e
prcced micntos Cediattl oy W gennEn
STEIERS,

I||a-|'\-:| G o FLE R H LR

T

Bockmluar ina Fluniaie
wenods p Frocsd e
iWgerer e SBESA, Ao cavfomrized A b |
mintlarnn e oo feon peea b LlpramaEare,
Fapabandy o oMgaa Zoniuwa 4z
Proceics®  cloborads po w Ssorseern s
W Py FLsber

R cmba ACdidn o0 Mggoed. condid ued
tefacka divecia cor b ocbddooies qos om ]
thescan m1opabin A o oSl cilan, ko
focuki s was o s e ek,

SORSOT TLBACE TIL PeTRER
colmrdsn sirmsin s o ppscndeeles,
FECE P R ]
]

e
sasties lone ees cadnmpndadin el

ca-tica receldacer ce -u'-|-\.-|-|'r.- an s
amvenl apecnb-o. Bk o minesheieeo, |
o bo o s eCEareos I GO ke anahtl
A crgatkme. B Lncdr o8 lar recysrimiaio:
drmm-erre dm B SpoEnESn e 52k oy e lax
FTEER T TR TEOR LA REE R MTTTR R I ALY S AT |

PR ST i
Dapenaidn dd pleded, Carved paro Slwoer 19 G
L o bl ol L i B
fa Dahiee Am e

EREE P P et
i= RMeETT W
En-u.l:r'r\-l rEnrinnnnes e
Lranpemaieaie.

] n-lZlH-'l:l-'..l:H
bk nasaa

e RO BT
phuns P se cIEn
poyranabs 3ans D1

' PR
saubaacka Ji |.-\.-i.l|""\'.d [ e T
Hmanckea.
¢ Cerbmer cleckends ke Gechoes onin |

= oaLbrrpear eenpslacle o ka
spribeasckl o ietones saklodo; ana can f i

ofe dosde 3003, PO © ormackos ds b '

SSAL PRI ETEL PASTENHTTH LLH G ;

| SR FERET T PO T Tt WL R =

e viabk

iz o la dssocldod oo peoue

% ||_;_|'_|- i q’_::_ x FAOmaE Prrwtmmedne v o
HTEH T SR PR Tt o Rl [ L L [ S R TR E R L T TN sddzs
imcrer '3 sfcetca eebrl Gk K
crscanst mH Unoen ko, ki i3
[P TR e o dd e

Deicamcerbody o ganswl W g |
cpesabes WITnn Yo “hlren
HE TR e TR TR 0 SSE Lo Tl ol L ]
waezBEy o encadssoaietln _'|'| nn
ol A4t s ne [F T H B
el o nbsimon 44
picLcitn ¢ micge e ks seebies
op & Oicre W Procgroemn :

T R i s I 3 E TR e . pele e e
s Iegenmesne i : 1 cniwr o roduck
win i J-.'..L-:-:I*: cavke

cmamesimierin sl ke Do o
wlbiprnnesae e ol a4zl = |3k
Limiol GO So7viCED o4 &5 caniie
ol hemeria s nen (B | B H
mpenesnl o moilager o
EI.'II.'!.-\.M

PR Fara uerh Fan .m
eeaplads pa peorssas Cabbaaieedhs e PASNEAR
Isve drnmeass cpaazan Pakow o WG]

ebea b Gl i, Erancomasien

dfora Sonlnn re Tmnssce, BOOC
!n-'\.ul:l:l:l A LS 11 ] :
;:--..-Lm. dadddz et reoomemgootn
icenikind o u-e et s oslaaeiaa

'-nl'l aa L HeH CREN SR E PLHRE S ETR R
HES R TE] -\Jn. oo mldonaes
I-J.l.l\.l'l'llL"l't\'.\'.: ot s
meputiameis mer o na
Plmmammeinees we e omawdiE Ol
phgainncdn s 00 Fraoschmieclas os
PLEMEAR H

B P RO A e £

AL

.I.”': H
Sircanidbachio e Ciparcico & DR

W Al INIEAT QO UL LN Gl LOinicuig

wegachn ds 13 recustieter o Shaeciees
e o b L e
= srmboilithoagy ol LR g §

o CTwis o oo b Secos de Tobao lIE"l
BAby

L s L [ (RS R H TR h

schoaokacr b bcdoodaess de

i et e <lH

'rl'."l'.lu gl o ko dporkddod ce reciens

TR rn.-_ Fl i mrmlr wk 31 £ S AL RS §T TL BT DOn parEnn e L (B ERTEE- 1
ot iDmerlater Gatanien P A Par e 2o o gl _'.l!ﬂl Tt mAT e s IH B :|.L|u.'.- o st qus ke o
Al | ocoais poa Mmcorcr oA e onomwele o la opietn 0 peatihn mne almenbe Bn e
H idItmpmeosn b s anin G Mnworooss Gciua. ol pa b ieesmoslne b pcvecss, o coloos s
fmenleve amkvssio, @ olealeda 0 aperande dW HAK Thmaibeds su b T REEY SR Ty P s R
AT N BT Ly S Sl R TR R U THY SN TR A
i b sk baze bonlz con moon |
AWl 3 v el oobee ¢ b
A b sEece e '
Chocsdr by - R REFRRS ER TEE ]

e citkncio e s

AT
| cazacthn dd fpey en e g cls e
i'\-'l_h".'ﬂ'.

PAA usn Therien IR bapyo

5= dorFros qg et |

AN 2 : o 40 et oo v nomi ki P
npralivn g 4
Ssiigr o de WE Zagiiads mos
rieo o les o s 7 cemodmrds oo
whme ook s adas oo W
mpdzonbaciln O 2580 mezomondacin 1
S LAT mMeEpcrs s o ln osliceesn ok B
q-.- VR cs e pee e abal g nEa.

| IE-;\-:I-:.; Expeqaciag & Irplamarsc<ian i z 2 =
acfiv dodes o ReaRar panm Ereew cnfilik e 0 wlahlcod = toclkEdad Pachu de | | : Compuimedn anbie Hhoacin Actual Predus bes g ERenon Srreeniaiog pn Clamvocki
R SRHTL A 1o o b Moo LT LR ga g mplmene oo Aiea Respontable 1AM AeLEp P ;fl-:;; ¥ Lewio v 0] Bl e we Bypacs Chirner it
Bl il By on e Faooesos oon M n -
T O T e T e T ] L E3 Hnocw mmmudmn unbkl peecw sk Gl PR S BT | RO ankCd Mngie Hi g Harpinca. TR

P ol Lapaando v acudlpods e

R Bk

e b Larrpe e A AP B En ] il A D onisea SFAE

I n e Preesan Srareeme Pae s S nal e LA TRt

PSR DE B WAL Sd2l SEREARS 220 ¢ 2206 Mok alen SODILN IHSE&IL DEL I"AEE ARG

AAITOIH dsd e



heind 2z d
A5FECTOS EUSCEFTIELES TE MEIDRA (5]

: Oeml' ALOE OE INFORMES ¥ EVALLACIDNEES EXTEINAS
= I - Evalugclée Especllicn de Frocescs con Maduln Sompheis de Qiassa

Yervides @ lu Mavegacion en el Espoclo Afren Misslcora
EDN D - Sgoyicios e Ayudes o la Movegassn dsren == == N8R!

=4 -

TAEENEFLIEL Y

2 " Clacsae Cpatadm me ke Impkenmnkscin croc i eahe Sluackn Actal ] ; : r
S R — Sbaiatame el it | rernes: | 0 | SR | SRTSRCIUININY | e | el seobmne
.
Coop s umbanio 5 00 Icbsgrasine da ke mrmsasss e lned b o : TR TR TCEI L it O EN (1T 8 o T T P o !l':l"'l'\'.' wlaphe Chmcien Gensen] Phie 50l TH dedd aala ddlde vy emarior & Acksimania s . it o B0 Frecsdimienno s Inlmonedos Ao enetiin ehd [E TR o
Wit BROGlRta d Limelsn e Riedond S b BROSRAS BO FEII01T v bo mSeA BT goeg cue o Oehen DUECIIC UM ARTED moomendazian comkk s ow Bope kaosodboccdin oo 'o Homa BO :
B e w Edgoee o Sombdn do dogaided 0 201E. shder R STRIARG »o o du, Cekdad o ch permibrd Coankes o o pobkas ek RO ¢ kA pods ds quemney
Cporazkernl s fo limer ne eomecaresn b Pemnoziee, g wdnnw chd Snlonea Jde Soiha A i: ceepclockn con e a1 [HOS TH R o kdal ks ceuwowg B . -""":'- [ LIL PHE T ERS
b saagsibon 1t canecn e Bnilal na s a5had o e ractin oo s Selemn me i ersinnes RO crladanc: & oy 2o BHEAY Trraie &Rwo: o | b B i de ko
5 s FroC ok QS M T latian Be on Arma iGehEr s A e O 1 siluriae de T owke B TR e L]
e dsl S0 o olel s ils o RO ol 1 s podae ool AT EIpEa ¢ ocLakia
H H FERN Tl S DA TR EIT PR E 1
o e et e T et e T Y B E B P et L R i) ‘ea ks aeaidar iachoa el W Spo e P T PP Y ol L LT T (LR

T ELERRET EHE N SRR R oY _n'n:v:h:"-n: s AT e

[T ] ilJl.lJ e reCisay Inancirn: por [Adusn Tecsien st d cumgimbends e Ipreainoeelan
G paddn v I

'\-'-_-ﬂ,-rb-l Bn s gensml AR armeeeosl e irul'\-_'.;rlr:l::l:l'l vocvapniabizadn o b H
poAs b Goblane Tadurl [ = | KN BT ErE =Y COMPRomiiCE Iemairiorale o5 i iHC L

Pimbetien ¢ Heliny, eatna Weme b el d B Do B E S0 ERE r o Uil oE

15 d: Sl 20 la Canrkn de reousia 3 iCamee 3 cacnl 8t coondneie cnn S s ola de b RO B N Y o FEHTT HRE TR TR e Kl o Il el el L P | L
ot mo peEder compuettcindd v lager n bann iDinss e DieoHs T Sl [T TEY R I = mmepo [TREATYY Liraza whohonass O B ooponadilng okl ﬂl.l'.ll.'- Lol e T PR T ETE RS DEEE

HAC R T o il e i_'i_---n-rh ] hl—;:H T R TR R TS ST = bl I:i'l
AR BN [ B R CONNr SOn ey Senrias | i
Far b addge s 42 vas Li.""ljb s.ﬂ-:irl-.s (s el T | R S O TETE R H TR
T 0 1 P R W o (o Llmitl | ks ] L R el il ol e CRR S HL LR B 8 LY
0 PPCATT U0 e b ke el oan ok Boskaeos v
CAMmEnonmows = &l Man kascka o
Haregadan A= (AR o oo ke
Canihal pered b Bomn Sl DomoC g
e la Dl Sderdn ad s e e |
proer l."\l"T‘HH.-H‘l:I

Sl 200 240 recdm ek carm b (D aow
senbw cer madm ds mcagsdon frosbocasdas |-"!'_ GRS

L B T |
Srduer 2o Pawla
Lidres DA

A dEnn: s an pelirekees ;IL-I b Al con o fokdac O W
GEEEE g dnoor b Frocechs de Freareals e

: (o B L B e EE R LTS ]
ool Teii dawrz v o
e L S Pl (] [l TN

i3

Hacmm e o e o wia plrcadan o B [P R et & EE R B AL B ﬂ-l'L

et amnhne Lan ta redecs laldoagion Ao peogecmdcke o asmpusiathin o ko _P.I_H'l'll"'i'hﬁﬁl'l--l"l"l'l SERM

PG, B b ol e e LIRS TR HE (D AT T i mimcekkn paa ool oon o el ends cebelaeed ifuaknnle on L werskegia
H = L E R R e TR I T & B R | E-P Secay Anpsin e POl pes O NACYDE WIRTRQiTE As oGAn pee o iy pu Lo ahs v Id'-""l':r"fﬂ'\-"-'t""" SRR,
LA ia Sorendss sl vl S koo ¢ oole “ e [lIGas|2 o Bt meblsmes o nnt e ke feadlan wakdar pora cobdoesr lar o
Towrdhn ddren, o o benldnn ooe oo S Gonencd HL THIHEGC iq:-pc:'-:l-.",u. o oL LT L b TR HT R H T i
] wrdomain s koo P boe vl Frmopeocks i | Aomiree ma e eom o memthen nezsainbon g az ! i
i Eoisos QL 82 pRoieey o orle oo = SHH |1 H swenamirA o0 Loitn dwkho o bon : :
I aacdimedncs cormmhens R st

n Cacmwnadem o fevar cema wsrianin
[t H LR HRE R | HHE

rorickddmi b nechareoocn Je ga -
erutey ponikd ecdr
g CpoaZr md wioerls e

P e el R e LR R H HEHES THH PR
HE ¢ Et S HE S Moy odked
PR ad el O Gl seyecian e
o e e ok omoyer saild Lo
E-.nm-l1:r::l_ [ETRER T I ERN H I o I e
1 L L

S TR N T

e A FARTE PAT Y DF I\"\

TR N TP wahen ""-ﬁn:_n A |l||||T'f‘- LR Cccro 53

ez aEnenl A

i Foe]

el 1L E)

TR, LogBey Sanin S

/

Qo da Swamas e Cakzad |

\ b 1::H|I’.u"u:’.-i.'|.' Foa

g Ao Swebeoo dzang

AFIN Niliesdn me FrarenseProcrama Serin el UHAR LEBSULES

JUse w e pe s b e ke e A F Fusliaeids BF Do
ALPALE LB WAL £ DL LnshbARd 2007 200 Sicchogan FOCT D TRARGID DEL PADGAAKA

CRATTIH AR e



